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SUMMARY

Dynamic Adult Training Facilitator with over 6 years of experience in developing and delivering engaging training programs
for adult learners in corporate environments. Proven ability to assess training needs and tailor content to meet diverse
learning styles. Expertise in utilizing various instructional strategies, including multimedia, simulations, and hands-on
activities to enhance knowledge retention.

WORK EXPERIENCE

Senior Training Specialist Innovate Corp Jan 2023 - Present

+ Designed and implemented a comprehensive onboarding program for new employees, reducing training time by 30%.
o Facilitated over 50 workshops annually on leadership development, receiving an average satisfaction rating of 4.8/5.
e Utilized LMS to track learner progress and enhance program delivery based on analytics.

e Collaborated with cross-functional teams to create tailored training solutions, increasing employee retention by 15%.
¢ Conducted needs assessments to identify skill gaps and develop targeted training interventions.

e Mentored junior facilitators, fostering a team-oriented approach to adult learning methodologies.

Training Coordinator Skill Builders Inc. Jan 2020 - Dec 2022
e Coordinated logistics for training sessions, ensuring seamless execution and participant engagement.

¢ Developed pre-and post-training assessments to measure learning outcomes and effectiveness.

¢ Implemented feedback mechanisms that improved training materials and delivery methods.

+ Managed a budget for training programs, ensuring cost-effective solutions while maximizing impact.

o Facilitated peer-to-peer learning sessions, promoting knowledge sharing among employees.

e Established partnerships with external training providers, enriching the training curriculum and resources available.

EDUCATION

Master's in Adult Education, University of Learning Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Instructional Design, Workshop Facilitation, Needs Assessment, Performance
Improvement, Team Leadership

+ Awards/Activities: Received 'Trainer of the Year' award in 2020 for outstanding contributions to employee development.

o Awards/Activities: Increased training program enrollment by 45% through innovative marketing strategies.

« Awards/Activities: Developed a mentorship program that has successfully paired over 100 employees with mentors
across departments.

e Languages: English, Spanish, French



