MICHAEL
ANDERSON

Social Services Coordinator

. CONTACT Experienced Adult Program Coordinator with a strong background in social services and

adult education. Over 6 years of experience in creating and managing programs that
R, (555) 234-5678 support individuals in achieving their educational and vocational goals. | have a proven
ability to work collaboratively with community partners to develop programs that are

Y i i . . .
&4 michael.anderson@email.com responsive to the needs of diverse populations.

Q@ San Francisco, CA

@ WORK EXPERIENCE

Social Services Coordinator 2020-2023

© EDUCATION

Bachelor of Arts in Social Work . .
Community Support Services
University of Community Studies

2016-2020 » Coordinated adult education programs that increased participant enroliment by 20%
within the first year.

% SKILLS « Developed partnerships with local organizations to provide comprehensive support
services to participants.

* social services « Facilitated group sessions focusing on life skills and job readiness.
* adult education « Managed participant records and tracked progress to ensure accountability and
e community partnerships success.
program coordination « Organized community outreach events to promote program offerings and increase
visibility.
participant support
o Conducted needs assessments to identify barriers to education and develop targeted
needs assessment .
solutions.
X, LANGUAGES Adult Education Program Assistant 2019-2020

Learning Center for Adults
* English

« Spanish o Assisted in the delivery of adult education programs, leading to a 30% increase in

participant satisfaction.
e French
o Prepared educational materials and resources for instructors and participants.

o Coordinated logistics for workshops and training sessions, ensuring smooth
operations.

o Provided individualized support to adult learners, helping them navigate their
educational paths.

» Participated in program evaluations to measure effectiveness and inform
improvements.

« Engaged with local businesses to develop job placement opportunities for graduates.

% ACHIEVEMENTS

» Recognized for outstanding community service with a local award.

o Successfully implemented a new curriculum that increased program participation by
25%.

« Improved overall participant engagement through targeted outreach initiatives.




