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PROFILE

Results-driven Adult Program Coordinator with a strong background in non-

profit management and a proven track record of increasing participant

engagement in adult education programs. With over 10 years of experience in

the field, I possess a deep understanding of the unique challenges faced by

adult learners. I have successfully implemented programs that cater to

diverse learning styles and backgrounds, ensuring inclusivity and

accessibility.

EXPERIENCE

SENIOR PROGRAM MANAGER

Empower Adult Learning Initiative

2016 - Present

Oversaw the development and implementation of adult education programs,

achieving a 35% increase in participant retention rates.

Managed a team of educators and support staff, providing mentorship and

professional development opportunities.

Established partnerships with local organizations to expand program reach

and resources available to participants.

Analyzed participant feedback to refine program offerings, resulting in higher

satisfaction scores.

Coordinated logistics for workshops and training sessions, ensuring smooth

execution and high attendance.

Developed marketing materials and outreach strategies that increased

program visibility in the community.

ADULT EDUCATION COORDINATOR

Hope Community Services

2014 - 2016

Designed and implemented a career pathways program that successfully

helped 100 adults secure employment within 6 months.

Conducted needs assessments to tailor educational offerings to the

community's demographics and needs.

Facilitated training workshops in job readiness, financial literacy, and digital

skills.

Collaborated with local employers to create job shadowing and internship

opportunities for participants.

Managed program budgets and secured funding through grants and

donations.

Presented program results to stakeholders, highlighting successes and areas

for improvement.

MA

program management•

stakeholder engagement•

curriculum development•

data-driven decision making•

workshop facilitation•

grant management•

English•

Spanish•

French•

Recognized with the 'Best Practice

Award' for innovative program design

and implementation.

•

Increased funding by 60% through

successful grant applications.

•

Improved participant job placement

rates by 45% through targeted skills

training.

•


