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SUMMARY

Dynamic and detail-oriented Adult Program Coordinator with over 8 years of experience in developing and managing

community outreach programs. Proven ability to enhance engagement and improve participant outcomes by creating

tailored educational offerings. Skilled in collaborating with diverse stakeholders to identify community needs and mobilize

resources effectively. Demonstrated ability to lead teams and foster an inclusive environment that promotes lifelong

learning.

WORK EXPERIENCE

Community Engagement Specialist Citywide Community Services Jan 2023 - Present

Developed and implemented community outreach initiatives that increased program participation by 30% within one

year.

Facilitated workshops and training sessions for adult learners, enhancing their job readiness skills.

Collaborated with local businesses to create internship opportunities for program participants.

Utilized survey data to assess community needs and adapt programs accordingly.

Managed a team of volunteers, providing training and support to ensure effective program delivery.

Organized local events to promote adult education, drawing over 200 attendees per event.

Program Development Coordinator State Adult Learning Center Jan 2020 - Dec 2022

Designed and managed adult literacy programs, leading to a 25% increase in literacy rates among participants.

Secured funding through grants by writing compelling proposals and building relationships with funding organizations.

Implemented an online course platform that expanded access to educational resources for over 500 adults.

Conducted evaluations and assessments to measure program effectiveness and improve services.

Coordinated with local agencies to provide comprehensive support services for adult learners.

Presented program outcomes and success stories at national conferences to promote best practices.

EDUCATION

Bachelor of Arts in Education, University of Community Engagement Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: program development, community outreach, adult education, data analysis, team leadership, grant

writing

Awards/Activities: Received 'Excellence in Community Service' award from the local government.

Awards/Activities: Increased adult program enrollment by 40% through targeted marketing strategies.

Awards/Activities: Successfully led a project that resulted in a 50% improvement in participant job placement rates.

Languages: English, Spanish, French


