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SUMMARY

With over a decade of experience in adult learning and instructional design, I have dedicated my career to enhancing

educational methodologies for diverse populations. My expertise lies in creating engaging and accessible learning

experiences that cater to the unique needs of adult learners. I have worked across various sectors, including corporate

training, higher education, and non-profit organizations, allowing me to develop a versatile skill set.

WORK EXPERIENCE

Senior Instructional Designer Global Learning Solutions Jan 2023 - Present

Designed and delivered over 50 online courses using Articulate 360, resulting in a 40% increase in course completion

rates.

Conducted needs assessments to identify learning gaps and tailored programs accordingly.

Collaborated with subject matter experts to create content that meets industry standards.

Implemented learning analytics to track learner progress and engagement.

Facilitated workshops for educators on best practices in adult learning.

Managed a team of junior designers to enhance course quality and delivery timelines.

Training Coordinator Tech Innovations Inc. Jan 2020 - Dec 2022

Coordinated training programs for over 300 employees, focusing on professional development and skills enhancement.

Evaluated training effectiveness through surveys and performance metrics.

Utilized LMS platforms to streamline course registration and tracking.

Developed instructional materials and resources to support training initiatives.

Organized annual training retreats to foster team collaboration and learning.

Collaborated with HR to align training programs with organizational goals.

EDUCATION

Master of Education in Adult Learning, University of XYZ Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Instructional Design, E-Learning Development, Adult Education, Learning Analytics, Curriculum Design,

Project Management

Awards/Activities: Recipient of the 'Innovative Educator Award' for outstanding contributions to adult education in 2021.

Awards/Activities: Achieved a 95% satisfaction rating in learner feedback for online courses developed in 2020.

Awards/Activities: Published research on adult learning strategies in a peer-reviewed journal.

Languages: English, Spanish, French


