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SKILLS

Customer service training
Workshop facilitation
Program development
Mentorship

Assessment and evaluation

Soft skills training

EDUCATION

BACHELOR'S DEGREE IN HOSPITALITY
MANAGEMENT, UNIVERSITY OF
HOSPITALITY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased overall employee engagement
scores by 30% through innovative
training solutions.

Developed a customer feedback system
that improved response times by 40%.

Received 'Trainer of the Year' award for
outstanding contributions to employee
development.

Michael Anderson

HOSPITALITY TRAINING MANAGER

Motivated Adult Learning Facilitator Specialist with a background in
hospitality and customer service training. Over 8 years of experience in
creating and implementing training programs that enhance service delivery
and improve guest experiences in the hospitality sector. My focus is on
interactive learning and real-world application, helping trainees to develop
essential soft skills, such as communication, teamwork, and problem-
solving.

EXPERIENCE

HOSPITALITY TRAINING MANAGER

Luxury Hotels Group
2016 - Present

e Developed and facilitated training programs for front-line staff, increasing
guest satisfaction scores by 20%.

¢ Implemented a mentorship program that paired new employees with
experienced staff to enhance learning.

e Designed interactive workshops focusing on customer service excellence
and conflict resolution.

e Conducted assessments to identify training needs and evaluate the
effectiveness of training programs.

e Collaborated with management to align training content with organizational
objectives.

e Recognized for excellence in training with the 'Service Excellence Award' by
the organization.

CUSTOMER SERVICE TRAINER
Global Hospitality Solutions
2014 - 2016

e Delivered training on customer service best practices to a diverse audience,
resulting in a 25% increase in service ratings.

e Created training materials that engaged participants and provided practical
applications of concepts.

e Utilized role-playing exercises to simulate real-world scenarios and enhance
learning retention.

e Monitored and assessed training outcomes to ensure continuous
improvement.

e Facilitated team-building activities that fostered collaboration and
communication among staff.

e Achieved a 90% post-training satisfaction rate among participants.



