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SUMMARY

Dedicated Adult Learning Facilitator Specialist with over a decade of experience in designing and delivering educational
programs for adult learners in corporate environments. My expertise lies in creating engaging learning experiences that
cater to diverse learning styles and promoting a culture of continuous improvement. | have successfully implemented
training programs that have increased employee productivity and satisfaction.

WORK EXPERIENCE

Senior Training Coordinator Tech Innovations Inc. Jan 2023 - Present

+ Designed and implemented a comprehensive onboarding program for new hires, improving retention rates by 30%.

o Facilitated over 50 training sessions annually, utilizing blended learning approaches to accommodate different learning
styles.

e Conducted needs assessments to identify skill gaps and developed targeted training solutions.
o Utilized Learning Management Systems (LMS) to track learning progress and outcomes.
¢ Collaborated with department heads to align training with organizational goals and initiatives.

e Received recognition for excellence in training delivery and participant satisfaction scores averaging 95%.

Adult Learning Consultant Global Learning Solutions Jan 2020 - Dec 2022

¢ Developed customized training modules for various industries, increasing client satisfaction ratings by 40%.

¢ Conducted workshops on adult learning principles, resulting in improved training delivery across client organizations.
e Assisted clients in creating effective evaluation metrics to measure training impact.

* Implemented technology-enhanced learning tools that improved engagement and knowledge retention.

o Facilitated peer-to-peer learning sessions, promoting knowledge sharing and collaboration among participants.

e Achieved a 25% increase in training program adoption rates among clients.

EDUCATION

Master's Degree in Adult Education, University of Learning Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Instructional design, Facilitation, Needs assessment, Learning management systems, Project
management, Adult education principles

« Awards/Activities: Successfully led a project that resulted in a 50% increase in employee engagement scores within one
year.

« Awards/Activities: Published an article on effective adult learning strategies in a leading educational journal.
* Awards/Activities: Received the 'Innovative Trainer Award' for exceptional contributions to employee development.

¢ Languages: English, Spanish, French



