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SUMMARY

Dedicated Adult Learning Facilitator with over 8 years of experience in designing and delivering adult education programs in
corporate settings. Proven expertise in creating engaging learning environments that enhance knowledge retention and
promote self-directed learning. Skilled in utilizing various instructional techniques and technologies to meet the diverse
needs of adult learners.

WORK EXPERIENCE

Senior Learning and Development Specialist Tech Innovations Inc. Jan 2023 - Present

* Designed and implemented training programs for over 300 employees using blended learning methodologies.

e Conducted needs assessments to identify skill gaps and tailored programs to meet specific organizational needs.
o Utilized Learning Management Systems (LMS) to track participation and measure learning outcomes.

« Facilitated workshops on leadership development, resulting in a 25% increase in internal promotions.

¢ Collaborated with departmental managers to align training with departmental objectives and performance metrics.

e Evaluated training effectiveness through feedback surveys and performance data, iterating on program content as
needed.

Instructional Designer Learning Solutions Co. Jan 2020 - Dec 2022

¢ Developed e-learning modules for adult learners, increasing engagement scores by 30%.

* Worked closely with subject matter experts to ensure accuracy and relevance of training content.
« Implemented gamification strategies in training programs, leading to higher completion rates.

» Facilitated training sessions for new hires, improving onboarding efficiency by 40%.

e Analyzed learner data to continuously improve course offerings and instructional strategies.

¢ Presented findings and recommendations to stakeholders, enhancing buy-in for training initiatives.

EDUCATION

Master of Education in Adult Learning, University of Springfield Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Instructional Design, E-learning, Training Delivery, Needs Assessment,
Performance Improvement

« Awards/Activities: Recipient of the 'Excellence in Training Award' for outstanding contributions to employee
development.

+ Awards/Activities: Increased training program participation rates by 50% through innovative marketing strategies.

* Awards/Activities: Successfully led a project team that developed a new leadership training curriculum adopted

company-wide.

¢ Languages: English, Spanish, French



