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SUMMARY

Dynamic Adult Instructional Designer with over 8 years of experience in creating engaging and effective adult learning

programs across various sectors including corporate training, healthcare, and non-profit organizations. Proven ability to

develop instructional materials that resonate with adult learners by leveraging a deep understanding of learning theories

and applications. Skilled in using modern e-learning tools and technologies such as Articulate Storyline, Adobe Captivate,

and LMS platforms.

WORK EXPERIENCE

Senior Instructional Designer Tech Solutions Inc. Jan 2023 - Present

Designed and implemented e-learning modules for over 500 employees, increasing training completion rates by 30%.

Collaborated with cross-functional teams to assess learning needs and tailor instructional strategies accordingly.

Utilized feedback mechanisms to refine course materials, resulting in a 95% learner satisfaction rate.

Conducted workshops on adult learning principles for new designers, enhancing team productivity.

Managed multiple projects simultaneously, delivering all on time and within budget constraints.

Incorporated gamification techniques into training programs, improving engagement and retention of knowledge.

Instructional Designer HealthCare Training Associates Jan 2020 - Dec 2022

Created interactive training materials for healthcare professionals, leading to a 20% increase in competency assessment

scores.

Facilitated focus groups with learners to gather insights and improve course offerings.

Implemented a new Learning Management System, streamlining the training process and reducing administrative

workload by 40%.

Developed performance support tools that enhanced job performance among staff.

Conducted evaluations and assessments to measure the effectiveness of training programs.

Designed and executed onboarding programs for new hires, fostering a smoother transition and reducing turnover rates.

EDUCATION

Master of Education in Instructional Design, University of Michigan Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Articulate Storyline, Adobe Captivate, Learning Management Systems, Needs Assessment, Curriculum

Development, Adult Learning Theory

Awards/Activities: Recipient of the Instructional Design Excellence Award in 2021.

Awards/Activities: Successfully led a project that resulted in a 50% reduction in training delivery time.

Awards/Activities: Recognized for outstanding contributions to team performance and project success.

Languages: English, Spanish, French


