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SUMMARY

Dedicated Adult Education Quality Specialist with over 8 years of experience in developing and implementing educational
programs tailored for adult learners. My expertise lies in conducting comprehensive needs assessments and utilizing data-
driven strategies to enhance learning outcomes. At the core of my philosophy is a commitment to fostering an inclusive
learning environment, ensuring equitable access to education for all.

WORK EXPERIENCE

Senior Adult Education Coordinator Community Learning Center Jan 2023 - Present

e Led program evaluation initiatives that improved course completion rates by 30% over two years.

e Developed customized training materials based on learner assessments and feedback.

« Facilitated workshops for educators on best practices in adult learning methodologies.

 Managed a team of 5 instructors, providing mentorship and professional development opportunities.

o Collaborated with local businesses to align curriculum with workforce needs, resulting in a 25% increase in job
placements.

¢ Implemented a feedback system that increased student satisfaction ratings from 70% to 90%.

Adult Education Specialist State Education Department Jan 2020 - Dec 2022
e Conducted program audits to ensure compliance with state education standards.

* Designed and delivered training sessions for adult educators across the state.

« Analyzed data to track student progress and identify areas for program enhancement.

¢ Collaborated with stakeholders to promote adult education initiatives and secure funding.

* Developed online resources that increased access to educational materials for remote learners.

¢ Presented findings at national conferences, highlighting successful practices in adult education.

EDUCATION

Master of Education in Adult Learning, University of New York Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Program Evaluation, Stakeholder Engagement, Data Analysis, Instructional
Design, Team Leadership
« Awards/Activities: Recipient of the National Adult Education Award for Program Innovation in 2020.

¢ Awards/Activities: Increased funding for adult education programs by 40% through grant writing and partnership
development.

e Awards/Activities: Successfully launched a community outreach initiative that enrolled over 200 new adult learners in
one year.

¢ Languages: English, Spanish, French



