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EXPERTISE SKILLS

 Digital Literacy

* Curriculum Development
* Workshop Facilitation

* Community Engagement
* Needs Assessment

» Technology Integration

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Bachelor of Arts in Communication,
University of Washington

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

DIGITAL LITERACY INSTRUCTOR

Passionate Adult Education Program Educator specializing in digital literacy
and technology integration in adult learning environments. With over 6 years of
experience in teaching adults, | have developed and facilitated programs that
empower learners with essential digital skills needed in today's workforce. My
approach combines theoretical knowledge with practical applications, ensuring
learners can effectively utilize technology in their personal and professional
lives.

PROFESSIONAL EXPERIENCE

Tech for All Initiative
Digital Literacy Instructor

Mar 2018 - Present

¢ Developed a digital literacy curriculum that increased participant competency
levels by 40% within six months.

¢ Facilitated workshops on essential software applications, resulting in improved
employability for participants.

¢ Created an online learning platform that enhanced access to digital resources
for adult learners.

¢ Monitored participant progress and provided individualized support to ensure
successful learning outcomes.

o Collaborated with local libraries to offer community-based digital skills training.

o Utilized assessment tools to evaluate learning effectiveness and adapt teaching
strategies accordingly.

Local Community College Dec 2015 - Jan 2018

Community Education Facilitator
¢ Designed and delivered community education programs focused on digital
skills and computer literacy.

¢ Increased program enrollment by 200% through targeted marketing and
outreach efforts.

¢ Trained volunteers to assist in program delivery, expanding capacity and reach.

¢ Conducted workshops that improved participants' confidence in using
technology for everyday tasks.

¢ Collaborated with community organizations to support learners in applying
digital skills in real-world scenarios.

¢ Evaluated program impact through surveys and feedback, leading to
continuous improvements.

ACHIEVEMENTS

* Increased digital literacy rates in the community by 25% through targeted
educational programs.

« Secured funding for the digital literacy initiative, totaling $30,000 in grants.

* Recognized as 'Educator of the Year' by the local education board in 2021.



