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SUMMARY

Results-driven Adult Education Program Designer with over 10 years of experience in creating impactful learning solutions

for diverse adult learners. My career began in the nonprofit sector, where I designed community-based education initiatives

aimed at improving literacy and job readiness among underprivileged groups. I hold a Master's degree in Adult Education

and have a proven track record in developing curriculum that is engaging and effective.

WORK EXPERIENCE

Senior Program Designer Community Learning Center Jan 2023 - Present

Designed and implemented a comprehensive adult literacy program that served over 500 participants annually.

Collaborated with local businesses to create job readiness workshops, enhancing employability for participants.

Utilized LMS tools to track student progress, resulting in a 40% increase in course completion rates.

Facilitated training sessions for educators on best practices in adult education methodologies.

Conducted needs assessments to tailor programs to community demands, increasing engagement by 25%.

Developed partnerships with community organizations to expand outreach and resources for learners.

Instructional Designer Tech for Learning Jan 2020 - Dec 2022

Created interactive online courses for adult learners, increasing user engagement by 50%.

Implemented analytics to assess learner performance and iteratively improve course content.

Trained faculty on integrating technology into adult education practices, enhancing instructional quality.

Designed assessment tools to evaluate learning outcomes, leading to a 20% increase in knowledge retention.

Managed a project team to launch a new e-learning platform, achieving project goals ahead of schedule.

Conducted webinars to promote adult education programs, attracting over 1,000 participants.

EDUCATION

Master's Degree in Adult Education, University of Learning Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Curriculum Development, E-Learning, Project Management, Needs Assessment, Stakeholder

Engagement, Adult Learning Theory

Awards/Activities: Recognized for excellence in program design at the National Adult Education Conference in 2022.

Awards/Activities: Successfully secured a $50,000 grant to expand literacy programs in underserved communities.

Awards/Activities: Developed a mentorship program that improved participant outcomes by 35% over two years.

Languages: English, Spanish, French


