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EXPERTISE SKILLS

* Trauma-Informed Care

* Team Leadership

* Community Engagement
» Data Analysis

* Family Therapy

» Evidence-Based Practices

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Arts in Counseling
Psychology, Boston College
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sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
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MICHAEL ANDERSON

LEAD ADDICTION COUNSELOR

| am an empathetic and knowledgeable Addiction Counselor with a decade of
experience in supporting individuals struggling with substance abuse and
behavioral addictions. My journey in this field began after witnessing the
impact of addiction on my community, which fueled my desire to help others
reclaim their lives. | specialize in trauma-informed care and have developed a
strong expertise in addressing the underlying psychological issues that
contribute to addiction.

PROFESSIONAL EXPERIENCE

Pathways Treatment Center Mar 2018 - Present

Lead Addiction Counselor
e Oversaw a team of 5 counselors, providing supervision and guidance on
treatment strategies.

¢ Developed and implemented comprehensive treatment programs for clients
with co-occurring disorders.

e Conducted regular training sessions on trauma-informed care for staff and
volunteers.

¢ Designed and facilitated community workshops focusing on addiction
prevention and recovery resources.

¢ Maintained a high client retention rate by fostering supportive relationships and
follow-up care.

o Utilized data analytics to assess program effectiveness and client progress.

Hope and Healing Center
Substance Abuse Counselor

Dec 2015 - Jan 2018

¢ Provided counseling services to individuals and families affected by addiction.

¢ Implemented evidence-based therapeutic techniques, achieving significant
client progress.

¢ Facilitated support groups for both clients and family members, enhancing
communication and understanding.

e Conducted outreach in the community to promote awareness of addiction
resources.

¢ Collaborated with healthcare providers to ensure comprehensive client care.

¢ Documented client interactions and maintained accurate records in compliance
with regulations.

ACHIEVEMENTS

» Presented research on addiction treatment outcomes at the National Counseling
Association Conference.

* Implemented a successful peer mentorship program that increased client
engagement by 35%.

* Recognized for excellence in client care with a 'Best Practices' award in 2018.



