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Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* mental health support

« therapeutic communication
* collaboration

* patience

 adaptability

» assessment

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Psychology,
State University, 2018

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

MENTAL HEALTH ACTIVITIES OF DAILY
LIVING ASSISTANT

Dynamic and highly skilled Activities of Daily Living Assistant with a specialized
focus on mental health and wellness. Expertise encompasses a wide range of
support services aimed at enhancing the well-being of individuals with mental
health challenges. Proficient in employing therapeutic communication
techniques to build rapport and trust with clients. Committed to implementing
individualized care plans that address both psychological and physical needs.

PROFESSIONAL EXPERIENCE

Mindful Care
Mental Health Activities of Daily Living Assistant

Mar 2018 - Present

¢ Provided daily support to clients with mental health disorders, focusing on
enhancing quality of life.

¢ Implemented individualized care plans in collaboration with mental health
professionals.

¢ Facilitated group therapy sessions to promote social interaction and emotional
support.

o Utilized de-escalation techniques to manage challenging behaviors effectively.

¢ Maintained detailed documentation of client progress and participated in case
reviews.

e Engaged clients in mindfulness and relaxation techniques to reduce anxiety
and stress.

Bright Horizons Dec 2015 - Jan 2018

Activities of Daily Living Assistant

e Supported clients in daily living activities, fostering independence and self-
esteem.

¢ Assisted with medication management and adherence to treatment plans.

e Encouraged client participation in recreational activities to boost mood and
engagement.

o Collaborated with families to ensure consistent care and support strategies.

e Conducted regular assessments to evaluate client needs and adjust care
plans.

¢ Participated in professional development workshops focused on mental health
care.

ACHIEVEMENTS

» Improved client engagement scores by 30% through innovative programming.
» Recognized for exceptional care with the Mental Health Caregiver Award in 2021.

» Successfully trained staff on mental health first aid and crisis intervention
techniques.



