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Higher Education Research Analyst

Proactive Academic Research Analyst with over 5 years of experience in higher education research, focusing on student success
and retention strategies. My expertise lies in analyzing institutional data and conducting surveys to identify factors influencing
student outcomes. | am proficient in utilizing statistical software to interpret complex datasets and derive meaningful insights.

WORK EXPERIENCE

Higher Education Research Analyst | University Research Office Jan 2022 - Present

» Conducted research studies analyzing student retention rates and success factors.

» Utilized Tableau and SPSS to visualize data and present findings to university leadership.

» Collaborated with academic departments to implement data-informed strategies for student support.
« Authored research reports that guided policy changes enhancing student services.

» Facilitated focus groups with students to gather qualitative feedback on academic experiences.

» Trained staff on data management practices to improve research efficiency.

Research Assistant | State University Jul 2019 - Dec 2021

» Assisted in research projects evaluating the impact of academic advising on student performance.
« Conducted surveys and analyzed results to inform advising practices.

» Supported the development of a comprehensive database for tracking student engagement.

» Participated in university committees focused on improving student success initiatives.

« Prepared presentations for academic conferences showcasing research findings.

» Engaged with students to understand their academic challenges and needs.

SKILLS

Higher Education Research Data Analysis SPSS Tableau Survey Design Report Writing

EDUCATION

Master of Arts in Higher Education Administration 2017
University of Texas

ACHIEVEMENTS

« Increased student retention rates by 15% through implementation of data-driven strategies.
« Presented research findings at national conferences, gaining recognition in the field.

» Authored an influential report on student engagement that received university accolades.

LANGUAGES

English Spanish French



