. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Master's Degree in Higher
Education Administration

University of Community Learning
2016-2020

* SKILLS

o Student Engagement

* Quality Assurance
Program Evaluation
Data Analysis
Faculty Collaboration

Retention Strategies

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Student Engagement Coordinator

Experienced Academic Quality Specialist with a strong focus on student affairs and
engagement, bringing over 8 years of experience in enhancing the quality of student
services and academic programs. Adept at developing strategies to improve student
retention and success rates through quality assurance initiatives. Known for strong
interpersonal skills and the ability to foster collaborative relationships among faculty,

staff, and students.

@ WORK EXPERIENCE

Student Engagement Coordinator 2020-2023

Inclusive University

o Developed and implemented programs aimed at improving student engagement and
retention.

o Conducted assessments of student services to ensure quality and effectiveness.

« Collaborated with academic departments to align student support services with
learning objectives.

» Facilitated focus groups with students to gather feedback for program improvement.
» Analyzed retention data to identify trends and recommend interventions.

» Organized workshops for faculty to enhance understanding of student needs.

Quality Assurance Officer 2019-2020

Community College of Development

Conducted evaluations of academic programs to assess quality and effectiveness.
o Developed quality assurance frameworks to enhance student learning experiences.
« Collaborated with stakeholders to implement best practices in program delivery.

e Analyzed student feedback to inform policy changes and program adjustments.

Facilitated training sessions for staff on quality assurance procedures.

Reported findings to senior management, influencing strategic decisions.

% ACHIEVEMENTS

« Increased student retention rates by 20% through targeted engagement initiatives.

o Developed a comprehensive student feedback system that enhanced service quality.

» Received the 'Outstanding Contribution Award' for exceptional service in student
affairs.



