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San Francisco, CA

SKILLS

» Educational Technology
e Program Evaluation

« Data Analysis

e Quality Assurance

o Faculty Collaboration

» Continuous Improvement

LANGUAGES
« English
e Spanish
e French

EDUCATION

MASTER'S DEGREE IN EDUCATIONAL
TECHNOLOGY, UNIVERSITY OF DIGITAL
LEARNING

ACHIEVEMENTS

o Received the 'Innovative Educator
Award' for excellence in technology
integration.

» Increased online course completion
rates by 25% through targeted quality
initiatives.

» Published research on technology's
impact on student learning in
academic journals.

Michael

ANDERSON

Innovative Academic Quality Specialist with a focus on technology integration in

education and over 9 years of experience in academic program evaluation.

Expertise in leveraging data-driven insights to enhance instructional quality

across various educational settings. Demonstrated ability to collaborate with

faculty to develop and implement quality assurance measures that align with
institutional goals.

WORK EXPERIENCE

EDUCATIONAL TECHNOLOGY SPECIALIST
Tech-Enabled Academy
2020 - 2025

Developed a framework for evaluating technology integration in academic
programs.

Collaborated with faculty to implement technology-enhanced learning
environments.

Conducted workshops to train educators on effective use of education technology.

Analyzed student engagement data to assess the impact of technology on learning
outcomes.

Led initiatives that increased student participation in online courses by 30%.

Created resource materials for teachers to support technology integration in
curricula.

QUALITY ASSURANCE ANALYST
Future Learning Institute
2015 - 2020

Conducted comprehensive reviews of academic programs to ensure quality
standards were met.

Analyzed feedback from students and faculty to drive continuous improvement
initiatives.

Developed assessment tools to measure program effectiveness and student

outcomes.

Presented quality assurance reports to senior leadership, influencing policy
decisions.

Collaborated with departments to align technology initiatives with academic goals.

Facilitated discussions on best practices for maintaining educational quality in a
digital age.



