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Academic Program Director

| am a dedicated Academic Pedagogy Specialist with over 11 years of experience in the field of higher education administration.
My expertise lies in developing strategic initiatives that enhance the academic experience for students and faculty alike. | have a
proven track record of working collaboratively with various stakeholders to improve curriculum design and student support
services.

WORK EXPERIENCE

Academic Program Director | State University Jan 2022 - Present

« Led the redesign of academic programs, resulting in a 35% increase in student satisfaction scores.
* Implemented assessment frameworks to evaluate program effectiveness and guide improvements.
» Facilitated collaborative meetings with faculty to align curriculum with industry standards.

* Managed a team of academic advisors, enhancing student support services.

» Conducted data analysis to identify trends in student performance and retention rates.

» Advocated for policies that promote academic integrity and student success.

Assistant Director of Academic Affairs | Regional College Jul 2019 - Dec 2021

» Assisted in the development of strategic initiatives that improved course offerings and student engagement.
« Coordinated faculty development programs, enhancing teaching quality across departments.

« Conducted program assessments and evaluations to inform decision-making.

» Collaborated with student services to develop support programs for at-risk students.

» Participated in accreditation processes, contributing to institutional improvement efforts.

» Facilitated workshops on effective teaching and learning strategies for faculty.

SKILLS

Program Development Strategic Planning Data Analysis Faculty Development Accreditation

Student Support Services

EDUCATION

Ph.D. in Higher Education Administration 2015 -2019
University of Advancement

ACHIEVEMENTS

» Received the 'Outstanding Achievement Award' for contributions to academic program development in 2020.
o Successfully led a team that improved institutional rankings by 20% through strategic initiatives.

» Published research on student success strategies in higher education journals.

LANGUAGES

English Spanish French



