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SUMMARY

Dedicated Academic Learning Specialist with over 8 years of experience in higher education, focusing on enhancing

student engagement and academic performance. I have a strong background in developing and implementing learning

strategies that accommodate diverse learning styles. My approach combines educational theory with practical applications,

ensuring that students not only understand the material but can apply it effectively.

WORK EXPERIENCE

Academic Learning Specialist University of Knowledge Jan 2023 - Present

Developed a comprehensive academic support program that increased student retention by 15% over two academic

years.

Facilitated over 30 workshops on study skills, time management, and critical thinking, receiving a satisfaction rating of

95% from participants.

Collaborated with faculty to create supplemental instructional materials, leading to a 20% improvement in student

grades.

Implemented an online tutoring platform that provided resources to over 200 students per semester.

Conducted one-on-one academic advising sessions, helping 50+ students develop personalized academic plans.

Analyzed student performance data to identify trends and inform support strategies, resulting in targeted interventions.

Learning Coordinator Global Academy Jan 2020 - Dec 2022

Designed and executed a peer tutoring program that improved participant GPAs by an average of 1.2 points.

Trained and supervised a team of 10 tutors, ensuring quality support for students across all disciplines.

Created assessment tools to gauge the effectiveness of tutoring sessions, leading to continuous improvement.

Organized academic success workshops, focusing on exam preparation strategies and effective study habits.

Collaborated with academic departments to align tutoring services with curriculum goals, enhancing overall academic

performance.

Managed the learning resource center, increasing student usage by 40% through outreach and marketing efforts.

EDUCATION

Master of Education in Curriculum and Instruction, University of Learning Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Curriculum Development, Academic Advising, Data Analysis, Workshop Facilitation, Student

Engagement, Learning Management Systems

Awards/Activities: Recipient of the 'Excellence in Education' Award for outstanding contributions to student success in

2019.

Awards/Activities: Increased student engagement in academic programs by 30% through innovative outreach initiatives.

Awards/Activities: Successfully led a team to achieve a 95% satisfaction rate in student support services over three

consecutive years.

Languages: English, Spanish, French


