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Senior E-Learning Designer

Proactive Academic Instructional Designer with 9 years of experience in the technology sector, specializing in e-learning
solutions for software training. Expertise in designing engaging online learning experiences that facilitate skill acquisition and
knowledge retention. Strong background in project management, working collaboratively with development teams to create
training programs that align with product releases.

WORK EXPERIENCE

Senior E-Learning Designer | Tech Solutions Corp. Jan 2022 - Present

» Designed and launched over 40 e-learning courses for software applications, achieving a 45% improvement in user proficiency
ratings.

» Collaborated with software developers and product managers to create training aligned with new product features.

» Utilized Articulate Storyline and Captivate to develop interactive content that engaged learners.

* Implemented LMS analytics to track learner progress and course effectiveness.

» Facilitated training sessions for internal staff on new software tools and features.

» Conducted user testing to gather feedback and enhance course materials based on learner experiences.

Instructional Designer - Software Training | Innovative Tech Academy Jul 2019 - Dec 2021

» Developed comprehensive training programs for software applications, resulting in a 50% reduction in support tickets.
» Worked with cross-functional teams to ensure that training materials were accurate and up to date.

o Utilized feedback from learners to continuously improve course content and delivery.

« Created video tutorials that enhanced the learning experience for users.

» Facilitated workshops for end-users to improve software utilization across departments.

» Presented training metrics and outcomes to leadership, influencing future training initiatives.

SKILLS

E-Learning Design Software Training Project Management Data Analytics Instructional Technologies

User Experience

EDUCATION

Master's in Instructional Technology 2012
PQR University

ACHIEVEMENTS

« Received the 'Best Training Program' award in 2019 for outstanding course design.
» Increased learner engagement metrics by 60% through innovative instructional strategies.

» Developed a training framework that became the standard for the organization.

LANGUAGES

English Spanish French



