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SUMMARY

Dynamic Academic Instructional Designer with over 8 years of experience in higher education and e-learning environments.
Proven track record of creating engaging, learner-centered instructional materials that enhance student learning and
retention. Skilled in collaborating with faculty to integrate technology effectively into the curriculum, utilizing best practices
in instructional design and adult learning theory.

WORK EXPERIENCE

Senior Instructional Designer University of Knowledge Jan 2023 - Present

* Designed and implemented over 30 online courses using Canvas and Articulate 360, resulting in a 25% increase in
student engagement.

¢ Collaborated with faculty to align course objectives with institutional goals, leading to a 15% improvement in course
completion rates.

o Utilized data analytics to assess learner performance, providing actionable insights that enhanced course delivery.
e Conducted workshops and training sessions for faculty on best practices in online teaching and learning.
* Developed multimedia resources, including videos and simulations, to support diverse learning styles.

e Led ateam of instructional designers in the development of a comprehensive online curriculum framework.

Instructional Designer Global Learning Institute Jan 2020 - Dec 2022

¢ Created interactive e-learning modules for professional development programs, achieving a 90% satisfaction rate among
participants.

¢ Integrated assessment tools into courses to measure learner outcomes effectively.

e Managed project timelines and deliverables using Asana, ensuring timely completion of curriculum projects.
e Coordinated with subject matter experts to gather content for course development.

* Facilitated focus groups to gather feedback on course effectiveness, leading to iterative improvements.

¢ Researched emerging technologies and trends in instructional design to keep courses current and relevant.

EDUCATION

Master's in Instructional Design and Technology, ABC University, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Instructional Design, E-Learning Development, Learning Management Systems, Data Analysis,
Multimedia Design, Faculty Collaboration

« Awards/Activities: Received 'Excellence in Instructional Design' award from University of Knowledge in 2020.
« Awards/Activities: Successfully led a project to redesign an undergraduate course that increased enroliment by 40%.

o Awards/Activities: Published a research paper on online learning effectiveness in a peer-reviewed journal.

¢ Languages: English, Spanish, French



