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SUMMARY

Dynamic and detail-oriented Academic Coordinator with over 8 years of experience in higher education administration.

Proven track record in curriculum development, student engagement, and program management, further enhanced by a
commitment to fostering inclusive learning environments. Skilled in collaborating with faculty and staff to implement
innovative educational strategies that improve student retention and success rates.

WORK EXPERIENCE

Senior Academic Coordinator University of Excellence Jan 2023 - Present

Designed and implemented new curriculum programs that increased student enroliment by 20%.

Managed a team of academic advisors, improving student satisfaction ratings by 30%.

Oversaw the evaluation of academic programs, leading to a 15% increase in graduation rates.

Coordinated workshops for faculty on best practices in teaching and assessment, resulting in higher engagement.
Developed a comprehensive reporting system to track student progress and outcomes.

Collaborated with departments to align academic offerings with industry needs, enhancing employability of graduates.

Academic Program Manager City College Jan 2020 - Dec 2022

Facilitated the development of interdisciplinary programs, increasing cross-departmental collaboration.

Utilized feedback mechanisms for continuous improvement of student services, achieving a 25% boost in student
engagement.

Organized annual academic conferences that attracted over 500 participants.
Conducted workshops and seminars focused on academic success strategies.
Led accreditation processes that resulted in maintaining full accreditation for all programs.

Implemented a mentor program connecting students with alumni, enhancing networking opportunities.

EDUCATION

Master of Education in Higher Education Administration, University of Knowledge Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Curriculum Development, Program Management, Student Engagement, Data Analysis, Team
Leadership, Accreditation Processes
Awards/Activities: Received the 'Outstanding Staff Award' for exceptional contributions to student success.

Awards/Activities: Increased faculty participation in professional development by 40% through innovative program
offerings.

Awards/Activities: Successfully secured grant funding totaling $250,000 for academic program enhancements.

Languages: English, Spanish, French



