MICHAEL ANDERSON

Senior Academic Advisor

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Dedicated Academic Advisor with over 8 years of experience in higher education settings, specializing in student
development and support. Proven track record of fostering academic success through personalized advising, program
development, and collaboration with faculty. Adept at navigating complex educational systems and advocating for student
needs. Committed to creating inclusive and accessible learning environments.

WORK EXPERIENCE

Senior Academic Advisor State University Jan 2023 - Present

¢ Provided comprehensive academic advising to over 300 undergraduate students annually.

¢ Developed and implemented workshops on time management and study skills, resulting in a 20% increase in student
satisfaction.

e Collaborated with faculty to create tailored academic plans for at-risk students, improving retention rates by 15%.

e Utilized advising software to track student progress and outcomes, ensuring accountability and follow-up.

« Advised on course selection, degree requirements, and career pathways, enhancing students' academic experiences.
e Conducted regular outreach to students on academic probation, providing resources and support for recovery.

Academic Advisor Community College Jan 2020 - Dec 2022

* Assisted diverse student populations with academic planning and career counseling.

¢ Led group advising sessions that increased student participation in academic programs by 25%.

« Maintained accurate records of student interactions and progress, ensuring compliance with institutional policies.
* Developed partnerships with local businesses to create internship opportunities for students.

¢ Implemented a peer mentoring program that supported first-year students, decreasing drop-out rates.

e Coordinated with other departments to streamline the advising process and improve service delivery.

EDUCATION

Master's Degree in Higher Education Administration, University of Education Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: Academic advising, student engagement, program development, data analysis, communication, conflict
resolution

« Awards/Activities: Recipient of the Outstanding Advisor Award in 2019 for exceptional student support.

o Awards/Activities: Increased student retention rates by 10% through innovative advising strategies.

e Awards/Activities: Successfully organized a campus-wide career fair that attracted over 50 employers and 500
students.

¢ Languages: English, Spanish, French



